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ENGLISH: HINDI CCL 2019 Test 27 #2035 
 
Dialogue  
 
Domain:   Health 
 
Gender of English speaker:  Female    
     
Gender of LOTE speaker: Female 
 
Scenario: 
This dialogue is a phone conversation between Emma, an English-speaking health nurse, and a parent. 
Emma has called the parent to arrange a speech therapy appointment for their child.  
 
 
The dialogue begins now: 
 

No. Speakers Segments Words 

1 ENGLISH Hello, this is Emma the health nurse. I’m calling about the 
speech therapy appointment. 

14 

2 HINDI नमस्ते एम्मा। मुझे आपके फ़ोन की प्रतीक्षा थी। मैं आशा करती ह ूँ कक आप अच्छी ख़बर 

देंगी। 

Translation 
Hello Emma. Yes, I have been expecting your call. I hope it is 
good news. 

15 

3 ENGLISH It’s very good news. I’ve been in touch with the local health 
service and their speech therapist is visiting our clinic next 
Thursday. 

23 

4 HINDI यह तो बहुत अच्छा है! हमें अपनी बेटी के अन्य बच्चों से कपछड़ जाने की कचन्ता है। वह 

चार वर्ष की होने वाली है और उसे अभी भी ठीक से बोलने में ककठनाई होती है। 

Translation 
That's great! We are worried about our daughter falling 
behind other kids. She is nearly four and still has trouble 
speaking properly.   

22 

5 ENGLISH I understand. My son had the same trouble when he was 
young. But we found that he improved a lot once he started 
working with a speech therapist.  

28 

6 HINDI यह तो उत्साहजनक ख़बर है। हम अपनी बेटी के कलए तुरंत ही मदद पाना चाहते हैं। यह 
कवशेर् रूप से महत्वपूर्ष है क्योंकक अंग्रेज़ी हमारी दूसरी भार्ा है। 

Translation 
That's encouraging. We want to get our daughter help right 
away. It's especially important because English is our second 
language.  

20 

7 ENGLISH I know that she understands what people say to her, so I think 
the therapist will be able to make good progress.  

22 

8 HINDI मैं उम्मीद करती ह ूँ कक आपकी बात ठीक हो। आपने बताया कक थैरकपस्ट अगले गुरुवार को 

कक्लकनक में होंगे। क्या आप मुझे बता सकती हैं कक वह मकहला हैं या पुरुर्? 

Translation 
I hope you’re right. You said the therapist would be at the 
clinic next Thursday. Can you tell me if it’s a man or a woman? 

26 

9 ENGLISH I’m sorry, I don’t know that. There are two specialists who visit 
our clinic, and their roster changes. 

18 

10 HINDI क्या इसका यह मतलब है कक मेरी बेटी के कलए हर बार अलग स्पीच थेरकपस्ट होगा? यकद 



ENGLISH/HINDI 2 

 

© Copyright NAATI ABN 42 008 596 996 August 2019 

 

 

सम्भव हो, तो मैं चाह ूँगी कक वह हर बार एक ही व्यकि से सहायता प्राप्त करे। 

Translation 
Does that mean my daughter will have a different speech 
therapist each time? I would prefer her to work with the same 
person if that is possible.  

27 

11 ENGLISH Please, don’t worry. She will have the same therapist, I'm just 
not sure yet which one it will be. The appointment time is 3 
pm, if that suits. 

28 

12 HINDI यह ठीक है, हम वहाूँ समय पर पहुूँच जाएूँगे। कृपया मुझे बताइए कक इन सत्रों में ककतना 

ख़चाष होगा। 

Translation 
That is fine, we will be there on time. Please tell me how much 
the sessions will cost.  

18 

13 ENGLISH The government contributes to the cost, so there will only be 
a small fee. I will check with the therapist and let you know 
before the appointment. 

27 

14 HINDI इतनी जल्दी मुलाक़ात का समय पाकर मुझे राहत कमली है। मैं आपस ेफ़ीस की जानकारी 
पाने का इंतज़ार करुूँ गी। एम्मा आपका धन्यवाद। 

Translation 
I'm very relieved to have an appointment so quickly. I'll wait 
to hear from you about the fees. Thank you Emma. 

21 

 
End of Dialogue  
 
 
 
 
Dialogue - Word Count 
 

Language 
Total number of 

words 

Number of 
segments 

with 20 or less 
words 

Number of 
segments 

with 21-35 words 

Number of 
segments with 

less than 10 
words 

ENGLISH 160 2 5 0 

HINDI 149 3 4 0 

Total 309 5 9 0 

     

 
 
 
 


